
 
 
 

NOTICE AND AGENDA  
BIG PLAINS WATER AND SEWER SPECIAL SERVICE DISTRICT   

Regular Meeting 
 

Public notice is given that the Big Plains Water and Sewer Special Service District, Apple Valley, 
Washington County, Utah will hold a regular meeting on Thursday, March 5th, 2020 at the Apple Valley 
Town Hall, 1777 N. Meadowlark Dr., Apple Valley, Utah, commencing at 6:00 PM or shortly thereafter. 
In accordance with state statute, one or more council members may be connected via speakerphone. 

The Agenda is as follows: 

Call to Order/ Pledge of Allegiance/ Roll Call 
Declaration of Conflicts of Interest 

STAFF REPORTS 

1. Dale Harris-Superintendent 
 

DISCUSSION AND ACTION 
 

2. State Board Training April 9 at Washington County Conservancy District Building 
3. Connection Fee Policy Update  
4. USDA RD Water Project Update 
5. Water Master Truck Repairs Discussion 

 
CONSENT CALENDAR 
 
6. Consent Calendar 

a. January 2020 Expense Report 
b. January 2020 Budget Update 
c. YTD Financial Report 

 
REQUEST FOR A CLOSED SESSION 
ADJOURNMENT 

CERTIFICATE OF POSTING: I, Ben Billingsley, as duly appointed Deputy Clerk for the Town of Apple 
Valley, hereby certify that this notice was posted at the Utah Public Notice website 
http://pmn.utah.gov and the Town Website www.applevalleyut.gov on the 2nd day of March, 2020. 
 

Dated this 2nd day of March, 2020 
Ben Billingsley, Deputy Clerk 
Town of Apple Valley 

 

THE PUBLIC IS INVITED TO PARTICIPATE IN ALL COMMUNITY EVENTS AND MEETINGS 
In compliance with the American with Disabilities Act, individuals needing special accommodations (Including auxiliary 

communicative aids and services) during this meeting should notify the Town of Apple Valley at 435-877-1190. 



 

Central Iron County Water Conservancy District 

 
 
 
 
 

Big Plains Water and Sewer Special Service District 
 

 
 

POLICIES AND PROCEDURES 
FOR RETAIL WATER SERVICE 

 

 

 

 

 

MISSION STATEMENT 

 

To provide safe and clean drinking water to the District residents as well as fire 

protection that meets State standards. 
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CHAPTER 1 
 

1.0 APPLICATION FOR WATER SERVICE 
 

1.1  NEW CONNECTIONS FOR WATER SERVICE 
 

1.1.1 Applicants desiring a connection for property located within the District shall 
notify the District requesting that the District provide the required retail water 
service. New connections may be installed prior to an approved 
culinary use. However, it will be locked and unusable until such time 
a building permit has been issued by the Town of Apple Valley. As an 
exception, water meters may be instal led for agricultural use only. It  
may not be connected to any structure or be used as culinary water . 
Any unauthorized use will be subject to lockout.  The installation wil l  
require the impact fee, connection fee and appropriate water right  
fee. If the agricultural connection is changed to culinary use and the 
property is under new ownership, the connection will  be subject to the 
impact fee less any standby credits. The District will then fol low its 
procedures for obtaining water service. The applicants s h a l l  bear t he  
cost of all expenses a s s o c i a t e d  w i t h  providing the retail water service. If 
providing service by the District requires a mainline extension the applicant 
will follow the procedures starting with section 1.4 entitled “Procedures for 

Obtaining Water and Sewer Services for Development Projects”.  
 

1.1.2 Upon approval of the new water connection and payment of required fees, the 
applicant shall engage at their own expense a licensed and insured 
contractor approved by the Water Master for the excavation of the water 
main. The contractor shall schedule the excavation at a time when the Water 
Master is available to supervise the excavation. Upon excavation of the 
water main, the Water Master shall then install the service line and required 
water meter. After the installation of the water meter, the contractor shall 
then replace excavated materials, and repair the impacted area to the 
condition prior to excavation. This includes new road base or asphalt as 
required by Apple Valley Town Standards. 

 
1.1.3   Unless waived  by the District for good cause  applicants  desiring  a connection 

for property n o t  included within the exist ing boundaries of the District 
shall petition to a n n e x   their lands into t h e  District before their application will 
be processed. The petition shall include a legal description of the property 
and reasonable evidence that the petitioner is the owner of the property to be 
annexed or is the lawful agent of the owner. In addition, if the property i s  
located w i t h i n  the legal  boundaries of an incorporated city, the 
application shall also comply with the procedure in paragraph 1.1.1. 

 
1.1.4  All applicants  shall sign a W a t e r  Application  and Agreement.  Such 

application shall include the location of the desired water service, the name of 
the applicant, the date of application, proof of ownership of the property, and 
the basic terms and conditions with which the applicant shall be required to 
comply to receive water service. Such terms and conditions shall require the 
applicant to: 

 
1.1.4.1 P a y  the current connect ion fee as established by the District’s 

Board of  Trustees.  Connection certificates  issued  and  agreements 
providing for c o n n e c t i o n s  executed prior to the  e f f e c t i v e  date 
o f  these Rules and Regulations shall be honored. 



 

 
1.1.4.2 All new applicants shall provide to the district the applicant’s social 

security number and pay to the District a $100 deposit, which, at the 
option and request of the applicant, may be credited to the 
applicant’s account after one year, provided that the applicant’s 

account has not been delinquent at any time during the one-year 
time-period. Should the applicant fail to request that the deposit be 
credited to their account after such time, the District shall retain the 
deposit until either party terminates service. Upon termination, the 
District will return the deposit to the applicant, less any amounts still 
owing to the District. 
 
Should an applicant choose not to provide their social security 
number; the applicant shall pay a $500.00 deposit, which will be 
retained by the District until either party terminates service. Upon 
termination, the District will return the deposit to the applicant, less 
any amounts still owing to the District. 
 
Existing customers shall not be required to provide the District with 
their social security number, unless their accounts have ever been 
delinquent for more than ninety (90) days. 

 
 

1.1.4.3 Convey to the District, in a form and manner approved by the District, an 
existing water right in a quantity sufficient to allow the District to meet the 
use applied for by the applicant. For a single-family residential 
connection with outside irrigation n o t  e x c e e d i n g  one acre, the 
quantity of water right to be conveyed is 1.0-acre foot. The 
r e q u i r e m e n t  for other  a p p l i c a t i o n s  shall b e  determined on 
a  case-by-case b a s i s . The conveyance to the District and the 
District's obligation to service the applicant is conditioned upon 
approval by the State Engineer of a change application filed by the 
District to change the nature and place of use and the point of diversion of 
the conveyed water right to that consistent with the requested service.  
Any reduction by the State Engineer in the quantity of water approved 
as a result of change of nature of use or forfeiture shall be the 
responsibility of the applicant. In the event that the applicant is 
unable to convey all or a portion of the above required right, applicant 
may purchase from the District, if available, that quantity of water 
needed to meet this requirement at a price per acre foot to be 
determined by the District from time to time based on current fair 
market value and administrative costs. Water rights purchased from 
the District shall not require fur ther  approval by the State Engineer. 

1.1.4.4 Pay for all sums of water usage and service charges at the rates lawfully 
set from time to time by the District's Board of Trustees. The District 
shall impose a five percent finance charge, applied monthly to all 
delinquent accounts. 

 
1.1.4.5 Abide by and obey all rules and regulations then in effect and thereafter 

adopted by the District. 

 
1.1.4.6  Pay all water and service charges  by the last day of the month 

the statement is prepared. Failure to pay said charges wi th in  30 days 
will result in the account being declared delinquent and the water 
service terminated upon proper no t i c e . Water service shall be restored 
upon payment of all delinquent amounts plus a reasonable service 
restoration charge. 

 



 

1.1.4.7 Pay any interest, collection charge, and restoration fee set forth in 
these Rules and Regulations. 

 
1.1.4.8 Pay all costs, including attorney's fees, incurred by the District through its 

efforts to collect any delinquency or to enforce these rules and 
regulations. 

 
1.1.4.9 Acknowledge that the service connection and all of its parts and materials 

from the water main to the point of connection to the line stubbed  from  
the  building,  said  point  of  connection  being immediately downstream 
of the meter box, shall be the property of the District. 

 
1.1.4.10 Acknowledge that the District has the right to inspect a customer's 

plumbing for p o s s i b l e  cross-connections or o ther  h a z a r d s  to 
the  District's water system. 

 
1.1.4.11 Acknowledge that the District reserves the right at any time, without 

notice, to shut off or curtail water service, in the event of a water scarcity, 
to facilitate repairing or maintenance of the District's water system, or to 
protect the District's water system and supply from contamination which 
could endanger the public health. 

 
1.1.4.12  Identify a  r e l a t i v e  by n a m e  and address, not l i v i n g  w i t h  t h e  

applicant. 

 
1.1.4.13 Notify the District of any cross-connection, backflow incident, or other 

condition within the customer's system which may put the District's 
system and/or water supply at risk for contamination. Notification must 
occur as soon as possible, but no later than 24 hours upon learning about 
such conditions. 

 

1.1.4.14 Acknowledge that the customer shall be responsible for installing and 
maintaining a thermal expansion chamber and a pressure reducing 
valve on the cold water line feeding the customer's water heater, and that 
any damage which may occur as a result of a missing or faulty thermal 
expansion chamber or pressure reducing valve shall be t h e  
responsibility of the c u s t o m e r .  Neither the chamber nor the 
v a l v e  s h a l l  be r e m o v e d  except to n e c e s s i t a t e  replacement 
or repair. 

 
1.1.5   Upon proper execution of the annexation petition, if applicable, signing of the 

Water Application and Agreement, payment of the current connection fee, 
conveyance of the required water rights or payment in lieu thereof pursuant to 
paragraph 1.1.3.2 above, plus any other charges or fees that are determined to 
be due and the District's determination that water and facilities are available for 
service at such location, the applicant shall be accepted as a retail customer of 
the District. 

 

1.2  TRANSFER OF AN EXISTING CONNECTION TO A NEW APPLICANT 
 

1.2.1  An existing connection may be transferred to a new applicant upon the same 
terms and conditions as required for a new connection with the exception that in 
place of a connection fee, the new applicant must demonstrate proof of 
purchase or lease. Proof may be demonstrated by a deed or lease for the 
property involved, or b y  such o t h e r  e v i d e n c e  as the  D i s t r i c t  may 
d e e m  sufficient. 

 



 

1.2.2   If the new applicant is a renter or lessee, the property owner must also sign a 
Water A p p l i c a t i o n  and Agreement. The property owner must return the 
Water Application and Agreement within five (5) days after the renter or Lessee 
has signed an agreement, if a local resident.  Out of town property owners must 
return the a p p l i c a t i o n  within t e n  ( 10) d a y s . If the property owner does not 
return the application within the specified number of days, water service shall be 
terminated at the service address until the application is received. Payment of 
the bill shall b e  the responsibility of the property owner.  If requested b y  the 
property owner, a copy of the bill will be mailed to the renter or Lessee. 

 
1.2.2.1 If the renter or lessee operates a business on the property, the renter or 

lessee shall remit a refundable deposit, the amount of which shall be 
established from time to time by the Board of Trustees. 

 

1.3 TEMPORARY RETAIL CONNECTIONS 
 

1.3.1  Applicants for a connection to provide water on a temporary basis (for purposes 
such as construction) shall  sign a Temporary Water  Use Agreement which shall 
include the information, terms  and conditions included in the regular Water 
Application and Agreement and also the estimated amount of water usage. The 
applicant shall also pay a connection fee which shall consist of the estimated 
charge for actual services rendered and non-recoverable materials used in 
making the connection, plus a reasonable service charge for the processing of 
the application. 

 
1.3.2   Upon approval  of the application, payment of the required  fees and installation of 

the service connections by the District, the applicant may connect into the 
District's system through the service connection provided. The connection shall 
be made according to requirements and terms which the District may consider 
appropriate to monitor the safety, health and integrity of its water and its facilities. 
The water provided shall be used only for the purpose outlined in the application; 
use in any other manner may constitute grounds for cancellation of service. 

 
1.3.3  All damage to the service connection, meter and excess water usage shall be 

billed to the applicant and payable upon the terms and conditions of the Water 
Application and Agreement. 

 
1.3.4   The water rates for temporary retail service shall  be the District's retail rate 

plus ten  percent. In addition, t h e  applicant shall p a y  a $25.00 connection 
fee. 

 

1.4 PROCEDURES FOR OBTAINING WATER AND SEWER SERVICE FOR 

DEVELOPMENT PROJECTS 
 

1.4.1   Developer will provide District Engineer with an electronic or reproducible of the 
preliminary plat or site plan which shall include the following data: 

 
1.4.1.1 Lot location and dimensions, including existing and proposed contours. 
 
1.4.1.2 Location of existing utilities: gas, electric, telephone, storm drains, sewer 

and water lines. 
 

1.4.1.3 Location of proposed buildings, including all floor elevations and 
preliminary plumbing plans of buildings. 

 1.4.1.4 Location of other proposed improvements and of proposed utilities. 

 



 

 1.4.1.5 Vertical dimensions related to a bench mark or adjacent to the project, and 
to USGS datum. 

 
 1.4.1.6 Deposit with the District the fee for preliminary engineering. 
 

1.4.2  District Engineer will prepare a preliminary design of water and sewer system 
extensions and a service availability report for review by the District. Prepares 
construction cost estimates, schedule of easement document preparation fees, 
schedule of engineering fees, schedule of construction deposits and the Water and 
Sewer Extension Agreements. 

 
1.4.3  District Board will approve preliminary design and services availability report. Notifies 

the Board of Health and the Developer that the District will supply sanitary sewer and 
water service to the project or notifies the developer that such services is not 
available.  

 
1.4.4  District Board will notify Developer of the amount of Engineering fees, based upon 

8% of the Districts Engineer’s Construction Cost Estimate, and the Amount of the 

deposits for manholes, valves, fire hydrants and compaction tests, and transmits 3 
copies of the Water and Sewer Extension Agreement form to the Developer. 

 
1.4.5  Developer signs all three (3) copies of the Sewer and Water Extension Agreement 

and forwards these copies, along with a check payable to the District for the 
Engineering Fees (less applicable fees for preliminary engineering) and the 
Construction Deposits for Manholes, valves, fire hydrants and compaction tests, to 
the District.  

 
1.4.6  District Manager transmits one executed copy of the Water and Sewer Extension 

Agreement to the Developer and one copy to the District Engineer.  

 
1.4.7   Developer provides District Engineer with an electronic or reproduction of the final 

approved plat or site plan. 
 
1.4.8  District Engineer prepares final Drawings, Specifications, and Bid Schedules for 

sewer and water extensions. 
 

1.4.9  Developer stakes all front lot corners (and back lot corners, if required) in 
subdivisions, and building corners and site boundaries in planned unit developments, 
apartments, churches, condominiums, and/or government or commercial 
developments, prior to notifying District Engineer of the need for staking of the sewer 
and water mains.  

 
1.4.10   Developer receives bids and awards the Contract to a Contractor qualified by the 

District to do work in the District, and provides the following to the District:  
 
   1.4.10.1 A copy of the developer’s agreement with the contractor. 
 
   1.4.10.2 A copy of the contractor’s license and insurance policy indicating the 

   SSD is covered as “additional Insured” on the policy 
 
   1.4.10.3 A copy of an encroachment and maintenance surety bond. The amount 

   and duration of such bonds shall be determined by the District  
   Engineer based on the scope and exposure of the policy. 

 
   1.4.10.4 Easements for all district owned sewer and water lines not located in 

   dedicated roads or Utah Department of Transportation right of ways.  
 
1.4.11  District Engineer reviews Easement legal descriptions, provided by Developer, for 



 

general accuracy, and edits working, as deemed necessary, to assist in making the 
intent clear. Forwards these descriptions, together with a sketch showing the area 
being described, as well as transmittal cover sheet, to the District.  

 
1.4.12  Developer reviews plans and specifications and reconciles any problems with District 

Engineer. Requests scheduling with District Engineer for preconstruction meeting.  

 
1.4.13   District Manager holds pre-construction meeting with District to establish 

construction schedules and establish lines of responsibility and Inspector 
communication for successfully conducting and inspecting the work.  

 
1.4.14  District Engineer stakes sewer and water mains upon developer’s readiness and 

upon receipt of at least 72 hours’ notice to do so from the Developer.  
 

1.4.15  District Engineer provides the District Inspector and the Contractor with cut sheets 
for sewer and water mains prior to construction.  

 
1.4.16  District Inspector makes visits to the site to observe the Contractor’s work and to 

endeavor to guard the District against deficiencies in the work.   
 
1.4.17  District Inspector on satisfactory completion of the underground work, indicates he 

has inspected the work on behalf of the District.  
 

1.4.18  District Inspector on satisfactory completion of the Surface work, indicates to the 
Developer and the District that the work is complete, and recommends that the 
District return to the Developer the Construction Deposits for manholes, valves, fire 
hydrants and compaction tests.  

 
1.4.19   District will return the Construction deposits for manholes, valves, fire hydrants and 

compaction tests, to the Developer, after confirming that all required easements 
have been obtained, all fees paid and all phases of the sewer and water extension 
work are complete.  

 
1.4.20  District Engineer prepares as-built drawings.  
 

1.5 PROCEDURES FOR OTHER WORK ON WATER SYSTEM 
 
 1.5.1  Prior to any work performed on the water system not covered under section 1.4, 

  the contractor will provide the District Engineer and the District Inspector the  
  following data, as deemed necessary by the District Engineer or Inspector based on 
  the scope of the project. 

   
   1.5.1.1  Lot location and dimensions, including existing and proposed contours. 
 
   1.5.1.2 Location of existing utilities: gas, electric, telephone, storm drains, sewer  
   and water lines. 
    
   1.5.1.3 Location of proposed building, including all floor elevations and   
   preliminary plumbing plans of buildings. 
 
   1.5.1.4 Location of other proposed improvements and of proposed utilities. 
 
   1.5.1.5  Vertical dimensions related to bench mark or adjacent to the project,  
    and to USGS datum. 
 
   1.5.1.6 Deposit with the District the fee for preliminary engineering. 
 
 1.5.2 Contractor shall provide a copy of his Utah State License, evidence of the   



 

  Contractor’s insurance, and a copy of an encroachment surety bond. The required  
  amount of the bond shall be determined by the District Engineer or Inspector based 
  on the scope and exposure of the project. 
 
 1.5.3 District Engineer or Inspector will provide the contractor written authorization to  
  perform work as outlined in the proposal.  
 
 1.5.4 District Inspector makes visits to the site to observe the Contractor’s work and to  

  guard the District against deficiencies in the work. 



 

CHAPTER 2 
 

2.0  TERMINATION OF SERVICE 
 

2.1  When termination of service is desired, the water user shall notify the District and 
request the preparation of a final bill. 

 
2.2   If the water user is a renter or lessee, upon payment of the final bill, the District shall 

refund any previously received deposit. Otherwise, the deposit shall be applied towards 
the outstanding bill. 

 
2.2.1  If the deposit is more than required to cover the outstanding balance for water service, 

the outstanding balance shall be deducted from the deposit and the remainder 
refunded to the customer. A reasonable attempt shall be made to obtain a forwarding 
address to refund any remaining deposit. Deposits not refunded or claimed after one 
year shall be forwarded to the State of Utah. 

 
2.3  The District shall maintain a list of customers with unpaid water bills. Applications for 

water service from previous customers with unpaid balances shall not be processed 
until the unpaid balances together with the interest at a current rate as approved by the 
Board of Trustees are paid. 

 
2.4  The District may, for just cause and after due notice and an opportunity to be heard 

before the General Manager, terminate the water service of any customer. 
 
2.5 If any building permit has been revoked, the District will terminate service and remove 

the water meter.  

 

      
 



 

 

CHAPTER 3 
 

3.0  BILLING AND PAYMENT OF BILLS 
 

3.1 METER READING 
 

3.1.1  To t h e  extent possible, water meters shall be r e a d  each month, and 
corresponding bills shal l  b e  sent to customers for that month’s water us e . 
However, this interval may be v a r i e d  under special circumstances o r  
situations. 

 
3.1.2  Large water users, such as a p a r t m e n t  c o m p l e x e s  and some types of 

businesses, shall have their meters read every month. 

 
3.1.3  An initial reading shall be made when water service is commenced and a final 

reading shall be made when service is terminated or transferred to a new 
customer. 

 
3.1.4   Except as set forth in Subsection 3.1.2, the District may elect not to read meters 

from December through February. During this time, estimated bills may be sent 
based on the rates and estimated usage as set from time to time by the Board. 
When the meters are buried by snow or other obstacles, or in other 
circumstances when the meter is inaccessible or otherwise unreadable, the 
District also may estimate the bill, taking into account prior years' water use, the 
season, and the prevailing weather patterns and water use. Any over-charge or 
under-charge resulting from estimating water usage shall be equalized when the 
meter is next read and a billing thereon issued. 

 
3.1.5  Except when water usage is estimated, the water bill shall give a statement of the 

current and past meter readings and the current water consumption. 
 

3.2  PAYMENT OF BILLS 
 

3.2.1  A bill shall be due and payable by the last day of the month the statement 
is prepared. 

 
3.2.2  A bill that is not paid by its statement due date shall be considered delinquent, and 

shall incur an interest charge of 5% per month on the delinquent balance. In 
addition, legal ac t i on  may be taken to collect the amount due the District. 

 
3.2.3  A bill which r e m a i n s  unpaid for  more t h a n  30 days after the statement due 

date shall be sufficient grounds for  termination of the water service. 

 
3.2.4   If a bill remains unpaid for more than 30 days after the statement date, a notice 

will be sent to the customer. The notice may or may not be contained in or  
p r in ted  o n  a  cus tomer ’s  bil l . The notice shall state that the bill is delinquent 
and that unless other arrangements are made with the District Staff, the 
outstanding balance, and interest must be paid by the date specified  in the  
delinquent notice (generally 15 days after mailing); otherwise, the water service 
will be terminated. 

 

 



 

3.2.4.1 If, after the specified date, the bill remains unpaid, a written notice shall be 
hand delivered to the service address. If no one is home, the notice 
s h a l l  b e  placed i n  some c o n s p i c u o u s  place. The not i ce  shall state 
that unless the account, interest c ha r ge , and a $5.00 late notice fee 
are paid or other arrangements made with the District staff within 24 
hours, water service will be terminated. 

 
3.2.4.2 If the customer p a y s  the bill, interest charge , and late notice fee in 

full, the account will be cleared, and revert back to normal status. 

 
3.2.4.3 If the account remains unpaid or other arrangements for payment have 

not been made by the customer with the District staff, the water service 
shall be terminated the morning of the second workday. Water service 
shall not be resumed until the delinquent bill, the interest charge, the 
$5.00 late notice fee, and the $ 5 0 . 0 0  service restoration fee have all 
been paid. The District shall have a full twenty-four (24) hours to 
restore the water service after payment has been made.  

 
3.2.5  If a customer calls to make payment arrangements with District staff, the reason 

for the request must be unexpected financial hardships.  Payment plans should 
only be allowed in extreme cases. The District’s Staf f  may approve payment  
plans f o r  accounts w i t h  an outstanding balance l e s s  than $1,000.00. Any 
plan for a balance greater than  $1,000.00 m a y  be approved b y  the District 
Board.  Any scheduled payment  not made when due will result in immediate  
termination of service  without  notice,  in which  case  all outstanding amounts 
must be paid in full before service is restored. 

 
3.2.6   If the District has terminated water service at any location for any reason, and if 

a customer or owner restores service at such location through the District's system  
in any way without  remedying the cause  of such termination, such customer 
shall be assessed three times the normal restoration service fee, plus the cost of 
restoring the connection to its normal operational status.  If anyone takes, uses, 
distributes, or transports water owned by the District without the District's 
permission, that person shall pay to the District the full cost or value of the 
water, whichever is greater, and a fee of $100.00. 

 
3.2.7  If a customer issues any check, draft, order, or other instrument for payment of 

his1  water bill which is not honored upon presentment or which was returned to the 
District unpaid for any reason, the District may elect to pursue, without waiving any 
other remedy, claim, or cause of action, those remedies set forth in the Utah 
Dishonored Instruments Act, Utah Code Ann. 
§ 7-15-1 e t  seq. The District also may elect to give notice of a water service 
Termination date, a n d  in that  e v e n t , service shall be t e r m i n a t e d  without 
further notice. 

 

 
3.2.8   If, after at least one year of uninterrupted service, a retail customer is not then 

in arrears or otherwise in default, the customer may request the District to 
average the customer's bill into equal monthly payments. At the end of 

 
 

1 The male pronouns “he," "him," "his," and "himself," when used in the Bylaws and in the 
District's Policy Manual, include the corresponding female pronouns. 



 

each year, the customer's usage will be reviewed, and the equal monthly 
payment adjusted, if necessary. Enrollments  f o r  t h i s  p l a n  w i l l  b e  
o p e n  once per year. 

 
3.2.9  The District shall accept the following  methods of payment for retail customers' 

payments on account: Check; cash; cashier's check; money order; Automated 
Clearing House; credit card; or check-by-phone payments made through a third 
party designated by the District (a $1.00 convenience fee will be charged for 
each transaction made through the third party). 

 
3.2.10  Security Deposits 

 
3.2.10.1      A security deposit of $100.00  will be charged  to all commercial 

customers who rent/lease the premises where water service 
is to be provided. 

 
3.2.10.2      A security deposit of $100.00 will be charged  to any customer w h o  is 

on the District’s “red tag" (delinquent) list at least three times 
or more in any twelve-month period. The deposit shall be paid in 
cash or in immediately available funds, and it shall be tendered 
to the District in full before service will be restored. 

 
3.2.11  Payment of Standby Fees 
  
 3.2.11.1  The water district utilizes Standby Fees to maintain connections to be 

available to existing system customers where water system expansion 
is not required. Customers that are paying standby fees also receive the 
additional benefit of a waiver of normal impact fees. Customers in the 
Standby program who fail to stay current on their standby fees place the 
district and its other customers in a financially unsustainable position by 
reducing ongoing revenue and future impact fee revenue.  

 
 3.2.11.2 Effective January 1, 2018, the District will no longer extend the impact 

fee waiver to customers who fall behind on their standby fee payment 
beyond 90 days. Customers over 90 days delinquent as of Jan 1, 2018 
will have until March 31st, 2018 to come current on past due standby 
fees. Previous standby Customers may receive a credit toward the 
impact fee in an amount equal to the total standby fees paid. 

 

  

3.3  DISPUTED BILLS 
 

3.3.1   If a customer b e l i e v e s  t h a t  a bill is incorrect, t h e  billing may be protested 
i n  writing or by calling the office. 

 
3.3.2  All protests shall be made within 15 days of the postmark d a t e , or the protest 

is waived. The time period for allowing protests shall be set forth on the "Water 
Application and Agreement." 

 
3.3.3   Disputed bi l ls shall not be declared delinquent during the time the dispute is 

unresolved. Upon resolution of the dispute, a new statement showing the revised 
c h a r g e s  to the c u s t o m e r  shall b e  i s s u e d . The payment of sa id  revised 
charges shall  become delinquent 15 days after the statement date of the 
new bill. In the event that said c h a r g e s  are not paid, the water service may be 
terminated as provided in sections 3.2.4 et seq. 

 
3.3.4  In the event that a dispute remains unresolved in excess of 30 days after protest, 



 

legal action may be initiated by the District to resolve the dispute and to collect the 
lawful amounts due the District. 



 

 

CHAPTER 4 
 

4.0  RATES, CHARGES, AND FEES 
 

All rates, charges, and fees presently existing and hereafter established, shall be set and changed 
from time to time by the Board of Trustees. Rates, charges, and fees shall be reasonably 
related, to the extent possible, t o  the cost of providing the service for which they are 
assessed. A schedule of current fees and charges in effect is set forth in AppendixA1. 

 



 

 

CHAPTER 5 
 

5.0  SERVICE CONNECTIONS 
 

5.1  To the extent practicable, each residential s e r v i c e  connection shall supply only 
one single family dwelling unit. 

 
5.2   Upon installation, the service connection becomes the property of and responsibility of 

the District from the water main through the meter to the point of connection with the pipe 
stubbed from the building, said point of connection being immediately downstream of the 
meter box. The meter, as part of the service connection, shall be repaired or  replaced 
by the District, unless it becomes damaged or inoperable due to intentional damage  
by the customer. The District shall have the right to estimate the  amount of water 
used during the time the meter i s  inoperable. Such estimate s h a l l  be based upon 
past usage by the customer, usage by a customer with similar circumstances, or any 
other relevant criteria. 

 
5.3   Repair of leaks and service of plumbing on the customer side of the service connection shall 

be the responsibility of the customer. As such, water lost through a leak or open valve on 
the customer side of the service connection shall be paid for by the customer at the 
prevailing rates for water. The District will attempt to notify the customer if a leak is 
suspected. If the meter has not been read for more than two months, the District will 
adjust the customer's bill by charging its average wholesale water rate for the estimated 
amount of water lost because of the leak. The bill will not be adjusted until the customer 
has presented sufficient proof of repairing the break. 

 
5.4  Where p o s s i b l e , t h e  meter a n d  service c o n n e c t i o n  shall occupy t he  public r i gh t -

of way.  In cases where this i s  not possible, the meter may be situated on the 
customer's property. The District shall have the right of access to water meters wherever 
located for inspection, meter reading, as well as for connection service and 
maintenance. The customer shall not do, allow, or cause to be done, any act or condition 
which would in any way impair or prevent the District's access to its meter or service 
connection. 

 
5.5  The District shall periodically, or upon reasonable request of  the customer, test water 

meters for accuracy. Faulty meters shall be repaired or replaced by the District. 

 
5.6  Any customer who tampers with, damages, or destroys a meter in any manner, shall 

be liable to the District for all costs associated with returning the meter to its normal 
operation. 

 
5.7   The District retains the right to inspect any conditions within or associated with a facility that 

may  put the District's  system  and/or  water  supply  at risk for contamination. If a condition 
is discovered that may seem a risk, written notification shall be given to the customer 
along with a request for the customer's response and a proposed correction determined 
by the District based upon the severity of the hazard. If, thereafter, the hazard is not 
corrected to the District's satisfaction, or the District determines the risk to public health 
to be imminent, water service shall be terminated immediately. Service shall not be 
resumed until the hazard is  removed o r  adequately protected as determined by the 
District. 

 
5.8  Whenever the District, acting through its inspectors, determines that a water service 

connection is a hazard to the District's system and/or water supply, a backflow prevention 
device and/or assembly shall be installed in accordance with the current plumbing code 
as adopted by the State of Utah and/or as contained in the Cross Connection Control 



 

 

Program for Utah maintained by the Utah Department of Environmental Quality,  Division  
of  Drinking  Water.  All  backflow prevention 



 

 

 

assemblies shall be installed by the customer on the service line of the customer's 
water system, at or near the property line, or immediately inside the building being 
served; but in all cases, before the first branch line leading off the service line. Within ten (10) 
working days following the initial installation, the customer shall obtain a certified inspection 
and operational testing of the backflow prevention assembly and furnish the results to the 
District  Thereafter, the customer shall obtain a certified inspection and operational 
testing of each backflow prevention assembly conducted at least once per year and 
furnish those results to the District. In instances where the District deems the hazard to be 
great, the customer shall obtain certified  inspections more frequently  as required  by the 
District. The inspections and tests shall comply with standards established by the current 
plumbing code adopted by the State of Utah and/or the Cross Connection Control 
Program for Utah maintained by the Utah Department of Environmental Quality, Division 
of Drinking Water. 

 
5.9   All presently installed backflow prevention assemblies which do not meet the requirements 

of this Chapter as of October 22 , 2005, but  which were approved for the purposes 
described herein at the time of installation before that date, and which have been 
properly maintained, shall satisfy the requirements of these rules so long as the District is 
assured that the assembly shall satisfactorily protect the public water system. The assemblies 
shall be subject to the current inspection, testing and maintenance requirements as outlined 
by the Cross Connection Control Program for Utah maintained by the Utah Department of 
Environmental Quality, Division of Drinking Water. If the existing assembly is moved from the 
present location, requires more than minimum maintenance as determined by the District, 
fails to operate properly during a testing exercise, or is determined to be hazardous by the 
District, the unit shall be replaced by the customer with a backflow prevention assembly which 
meets all then current requirements at the time of installation. 

 
5.10   No backflow prevention assembly shall be installed so as to create a safety hazard (i.e., over 

an electrical panel, steam pipes, boilers, or above ceiling level).  All backflow prevention 
assemblies must be installed according to the standards established by the current plumbing 
code adopted by the State of Utah and/or the Cross Connection Control Program for Utah 
maintained by the Utah Department of Environmental Quality, Division of Drinking Water, and 
must be easily accessible for testing by the District. 

 

 
5.11   Forfeiture of Connections: 
 Upon request, the Board o f  Trustees may approve the forfeiture of standby or metered 

connections for extenuating circumstances to be determined by the Board o f  Trustees. If the 
Board o f  Trustees agrees to allow the forfeiture of a connection, it is District policy 
that the owner of the connection to be forfeited is not entitled to any compensation 
or credit for any fees or financial obligations paid with respect to that connection, 
including connection fees, impact fees, standby and usage fees as well as physical 
water requirements previously transferred to the District. 



 

 

 

CHAPTER 6 

6.0  MULTIPLE UNITS 
 

6.1  The owner of the property shall be liable for payment of all water delivered to the 
various units. 

 
6.2  If two or more buildings are connected to the same meter, and if their ownership 

should become severed, the original owner shall remain liable for payment of all 
water usage until separate meters can be placed in service for each building. The 
new owner shall be liable for all costs associated with the new service connection. 



 

 

CHAPTER 7 

7.0  FIRE HYDRANTS AND FIRE LINES 
 

7.1  The cost of installation and materials for fire hydrants, fire lines, and Detector Check 
Systems shall be borne by those benefitting from the location of the facilities, as 
determined by the District. Upon installation, the hydrants, fire lines, and Detector 
Check Systems shall become the property of the District. 

 
7.2  Existing hydrants will be inspected, maintained, and replaced as determined by the District. 

 
7.3  Use of fire hydrants without permission of the District, except by the Fire 

Department, is prohibited. 
 

7.4   The District shall have the right to approve the type of fire hydrant together with the 
design, specifications, and installation of all fire lines and Detector Check Systems. 
A Detector Check System is required when installing a fire line. 

 
7.5   Each month the Detector Check Systems shall be inspected to insure the valves are 

turned on and to check for water use. Any unauthorized use shall be billed to the 
customer. 

 
7.6  The cost of inspecting and maintaining fire lines and Detector Check Systems shall 

be billed to the cusomer according to an approved fee schedule. 



 

 

CHAPTER 8 

8.0  WATER MAIN EXTENSIONS 
 

 
 8.1  The District requires main line extensions for all new structures requiring a building permit  
  from the Town of  Apple Valley. This requirement applies to all new building permit structures  
  whether the permittee has independent water service from other Sources or not. The district has the 
  mandate from the Town's Fire Department to provide fire protection service throughout the  
  community. 
 
  Main line extensions that are a part of a subdivision or a commercial development will be  
  incorporated into the Development plans to be submitted to the District. Development plans  
  submitted to the District will be reviewed based on the District's Construction Details and  
  Specifications. 
 
  Main line extensions that are not part of a development project require main line engineered  
  drawings. The Main line extension applicant may submit plans for review and or coordination with 
  the District's Resident Engineer but must obtain necessary approvals from the District before any 
  Main line extensions can be  constructed. The final approval shall include the Engineer and the  
  Water Operations Manager with final  authorization issued by the Water Operations Manager. 
 
  The Cost of Service for main line extension applications and construction are as follows: 
 

 Application Processing Fee  $125 
 District Plan Review Fee    2% of main line construction cost 
 District Inspection Fee      2% of main line construction cost 

 
 Projects requiring multiple review cycles will be charged the cost of service based on time and 
 materials at the District's published rates.  
  
 
8.2  Any residential or commercial developer must request retail water service by signing 

an Extension Agreement with the District before installation of water mains, fire 
hydrants, or other waterworks required by the District. 

 
8.3 To the extent practicable, the cost of installing water line extensions shall be borne 

by those benefitting from the extensions, as determined by the District. 

 
8.2.1  If, in the discretion of the District, projected future water needs require a 

water main of greater size than that needed for the development alone, the 
District may require that a larger water main be installed. 

 
 8.4 Existing water mains shall be maintained and replaced by the District. 

 
8.5  All water main extensions shall become the property of the District, subject to the 

terms of the Extension Agreement. 



 

 

 

CHAPTER 9 

9.0  UPGRADING SIZE OF CONNECTIONS 
 

9.1   Customers desiring a larger service connection than is presently in place shall be 
charged the actual cost of up-sizing the connection less the fair market value of any 
salvaged materials from the old connection. 



 

 

 

CHAPTER 10 

10.0  ALL OTHER SERVICES 
 

10.1  All other services to be rendered by the District shall be negotiated between the 
customer and  District, and shall be approved by the Board of Trustees. Every effort 
shall be made to ensure that fees charged for services rendered reasonably 
correspond with costs incurred by the District for such services. 



 

 

 

CHAPTER 11 

11.0 G E N E R A L  PROVISIONS AND OBLIGATIONS 
 
 

11.1   Limitation  of Liability. The  District shall  not be responsible for disruptions, irregularities or 
failure of service caused by broken water mains, power outages, equipment failure, or 
other circumstances beyond its reasonable control, and in no event shall the District be 
liable for any damage of any kind resulting therefrom. 

 
11.2   In the case of an emergency such as a natural disaster, the District solicits the cooperation 

of all customers. During such emergencies, the District will make every effort to keep 
its customers informed of the status and adequacy of its water supply. 

 
11.3   The District reserves the right at any time, without notice, to shut off or curtail water 

deliveries through its mains for the purpose of making repairs or extensions or for other 
purposes, and no claim shall be made against the District, by reason of any breakage 
whatsoever, or for any damage that may result from shutting off the water for repairing, 
laying, or relaying mains, hydrants, or other connections, or for any other reason 
whatsoever, including natural causes. The District will a t t e m p t  to provide notice to 
customers a f f e c t e d  by  a shut-off when adequate t i me  exists to give such notice. 

 
11.4   In the event of scarcity of water, the Board may, by proclamation, limit the use of water for 

any purpose to the extent as in its judgment is required for the public good. In the event 
of such scarcity, and in the event that a meeting of the Board cannot be convened before 
preventative action is required, the District's General Manager may issue a proclamation 
limiting the use of water. Said proc lamat ion  shall h a v e  f u l l  force and effect until such 
time as the Board shall be able to meet 

 
11.5  The provisions o f  these rules and regulations shall be severable.  If any provisions 

hereof, or the application of  such provision under any circumstances is held invalid, it 
shall not affect any other provision of these rules a n d  regulations, or its application in 
a different circumstance. 

 
11.6   No customer shall create or allow to exist any condition or activity which causes a District 

employee reasonable fear and/or apprehension for the safety of the employee's person 
and/or personal property in the possession or custody of the employee. 

 
11.7  Any District employee who reasonably fears for his personal safety or for the safety 

of personal property in the possession or custody of the employee, may take all 
reasonable acts, or refrain from acting, as the employee deems necessary to provide 
appropriate protection. 

 
11.8  An individual who tampers with District facilities f o r  the purpose o f  stealing water will 

be subject to fines and charged for  water and services used. 
 

11.9   In t h e  event a customer  violates any of the District's policies, rules and/or regulations, the 
D i s t r i c t  m a y  t a k e  s u c h  r e m e d i a l  action a s  it deems appropriate, including but 
not limited to the termination of water service to the customer. 



 

 

 



 

 

  

CHAPTER 12 

12.0 CONTROL OF BACKFLOW AND CROSS CONNECTIONS 

SECTION 1 CROSS CONNECTION CONTROL---GENERAL POLICY 
12.1.1 Purpose of Ordinance:  

12.1.1.1 To protect the Public drinking water supply of Big Plains Water & Sewer Special 
Service District (BPWSSSD) from the possibility of contamination or pollution by 
requiring compliance with the Utah Public Drinking Water Rules (UPDWR) and 
the Plumbing Code, as adopted by the State of Utah, and requiring a cross 
connection control protection of all public drinking water systems in the State of 
Utah. Compliance with these minimum safety codes will be considered 
reasonable diligence for the prevention of contaminants or pollutants which could 
backflow into the public drinking water system; and, 

12.1.1.2 To promote the reasonable elimination or control of cross connections in the 
plumbing fixtures and industrial piping system(s) of the consumer, as required by 
the state regulations and plumbing code to assure water system safety; and, 

12.1.1.3 To provide for the administration of a continuing program of backflow prevention 
which will systematically examine risk and effectively prevent contamination or 
pollution of the drinking water system. 

12.1.2 Responsibility: Drinking Water Purveyor 
12.1.2.1 BPWSSSD shall be responsible for the protection of the drinking water 

distribution system from the foreseeable conditions leading to the possible 
contamination or pollution of the drinking water system due to the backflow of 
contaminants or pollutants into the drinking water supply. 

12.1.2.2 Drinking water system surveys/inspections of the consumer's water distribution 
system(s) shall be conducted or caused to be conducted by individuals deemed 
qualified by and representing BPWSSSD. Survey records shall indicate 
compliance with the State of Utah Regulations. All such records will be 
maintained by  BPWSSSD  . 

12.1.2.3    BPWSSSD   shall schedule and notify in writing, all consumers of the 
need for the periodic system survey to insure compliance with existing applicable 
minimum health and safety standards. 

12.1.2.4 Selection of an approved backflow prevention assembly for containment control 
required at the service entrance shall be determined from the results of the 
system survey. 

12.1.3 Responsibility: Consumer 
12.1.3.1 To comply with this ordinance as a term and condition of water supply and 

consumer's acceptance of service is admittance of his/her awareness of his/her 
responsibilities as a water system user. 

 

12.1.3.2 It shall be the responsibility of the consumer to purchase, install, and arrange 
testing and maintenance of any backflow prevention device/assembly required to 



 

 

comply with this ordinance. Failure to comply with this ordinance shall constitute 
grounds for discontinuation of water service. 

12.1.4 Responsibility: Plumbing Official (Water System Operator/Inspector)  
12.1.4.1 The plumbing official’s responsibility to enforce the applicable sections of the 

plumbing code begins at the point of service (downstream or consumer side of 
the meter) and continues throughout the length of the consumer's water system. 

12.1.4.2 The plumbing official will review all plans to ensure that unprotected cross 
connections are not an integral part of the consumer's water system. If a cross 
connection cannot be eliminated, it must be protected by the installation of an air 
gap or an approved backflow prevention device/assembly, in accordance with the 
adopted Plumbing Code. 

12.1.5 Responsibility: Certified Backflow Technician, Surveyor, or Repair Person 
12.1.5.1 Whether employed by the consumer or a utility to survey, test, repair, or maintain 

backflow prevention assemblies the Certified Backflow Technician, Surveyor, or 
Repair Person will have the following responsibilities: 

a. Insuring that acceptable testing equipment and procedures are used for 
testing, repairing or overhauling backflow prevention assemblies. 

b. Make reports of such testing and/or repairs to the consumer and the 
water purveyor on form approved for such use by the water purveyor within time 
frames as described by the Division of Drinking Water. 

c. Include the list of materials or replacement parts being used on the 
reports.  

d. Insuring that replacement parts are equal in quality to parts originally 
supplied by the manufacturer of the assembly being repaired. 

e. Not changing the design, material or operational characteristics of the 
assembly during testing, repair or maintenance. 

f. Performing all test of the mechanical devices/assemblies and shall be 
responsible for the competence and accuracy of all test and reports. 

g. Insuring that his/her license is current, the testing equipment being used 
is acceptable to the State of Utah, and is in proper operating condition. 

h. Being equipped with, and competent to use, all necessary tools, gauges, 
and other equipment necessary to properly test, and maintain backflow 
prevention assemblies. 

i. Tagging each double check valve, pressure vacuum breaker, reduced 
pressure backflow assembly and high hazard air gap, showing the serial number, 
date tested and by whom. The certified technician's license number must also be 
on the tag. 

12.1.5.2 Responsibility: Repair of backflow assemblies 
In the case of a consumer requiring an assembly to be tested, any currently Certified 
Backflow Technician is authorized to make the test and report the results to the consumer 
and the water purveyor. The installation, replacement or repair of assemblies must be 
made by a tester having appropriate licensure from the Department of Commerce, 



 

 

Division of Occupational and Professional Licensing, except when the Backflow 
Technician is an agent of the assembly owner. 

SECTION 2. DEFINITIONS 
12.2.1 Water Purveyor: The person designated to be in charge of the Water Department of Big 
Plains Water and Sewer Special Service District (city or water utility), is invested with the authority 
and responsibility for the implementation of an effective cross connection control program and for 
the enforcement of the provisions of this ordinance. 

12.2.2 Approved Backflow Assembly: An assembly accepted by the Utah State Department of 
Environmental Quality, Division of Drinking Water, as meeting an applicable specification or as 
suitable for the proposed use. 

12.2.3 Auxiliary Water Supply: Any water supply on or available to the premises other than the 
purveyor's public water supply will be considered as an auxiliary water supply. These auxiliary 
waters may include water from another purveyor's public potable water supply or any natural 
source(s) such as a well, spring, river, stream, etc., or "used waters" or "industrial fluids". These 
waters may be contaminated or polluted or they may be objectionable and constitute an 
unacceptable water source over which the water purveyor does not have authority for sanitary 
control. 

12.2.4 Backflow: The reversal of the normal flow of water caused by either back-pressure or 
back-siphonage.  

12.2.5  Back-Pressure: The flow of water or other liquids, mixtures, or substances from a region 
of high pressure to a region of lower pressure into the water distribution pipes of a potable water 
supply system from any source(s) other than the intended source. 

12.2.6 Back-Siphonage: The flow of water or other liquids, mixtures, or substances under 
vacuum conditions into the distribution pipes of a potable water supply system from any source(s) 
other than the intended source, caused by the reduction of pressure in the potable water system. 

12.2.7 Backflow Prevention Assembly: An assembly or means designed to prevent backflow. 
Specifications for backflow prevention assemblies are contained within the Plumbing Code, as 
adopted by the State of Utah and in the Cross Connection Control Program for Utah maintained by 
the Division of Drinking Water. 

12.2.8 Contamination: Means a degradation of the quality of the potable water supply by sewage, 
industrial fluids or waste liquids, compounds or other materials that may create a health hazard. 

12.2.9 Cross Connection: Any physical connection or arrangement of piping or fixtures which 
may allow non-potable water or industrial fluids or other material of questionable quality to come 
into contact with potable water inside a water distribution system. This would include temporary 
conditions, such as swing connections, removable sections, four way plug valves, spools, dummy 
sections of pipe, swivel or change-over devices or sliding multiport tubes or other plumbing 
arrangements. 

12.2.10 Cross Connection - Controlled: A connection between a potable water system and a non-
potable water system with an approved backflow prevention assembly properly installed and 
maintained so that it will continuously afford the protection commensurate with the degree of 
hazard. 

12.2.11 Cross Connection - Containment: The installation of an approved backflow assembly at 
the water service connection to any customer's premises where it is physically and economically 
infeasible to find permanently eliminate or control all actual or potential cross connections within 



 

 

the customer's water distribution system; or, it shall mean the installation of an approved backflow 
prevention assembly on the service line leading to and supplying a portion of a customer's water 
system where there are actual or potential cross connections which cannot be effectively 
eliminated or controlled at the point of the cross connection (isolation). 

SECTION 3. REQUIREMENTS 

12.3.1 Policy: 
12.3.1.1 No water service connection to any premises shall be installed or maintained by 

the Water Purveyor unless the water supply is protected as required by State 
laws, regulations, codes, and this ordinance. Service of water to a consumer 
found to be in violation of this ordinance shall be discontinued by the water 
purveyor after due process of written notification of violation and an appropriate 
time for voluntary compliance, if:  

a.    A backflow prevention assembly required by this ordinance for the control of 
backflow and cross connections is not installed, tested, and maintained, or 

b. If it is found that a backflow prevention assembly has been removed or 
by-passed, or 

c)  If an unprotected cross connection exist on the premises, or d) If 
the periodic system survey has not been conducted. 

Service will not be restored until such conditions or defects are corrected. 

12.3.1.2 The customer's system(s) shall be open for inspection at all reasonable times to 
authorized representatives of the water purveyor to determine whether cross 
connections or other structural or sanitary hazards, including violation of this 
ordinance exist and to audit the results of the required survey (R309-400 of the 
Utah Administrative Code). 

12.3.1.3 Whenever the public water purveyor deems a service connection's water usage 
contributes a sufficient hazard to the water supply, an approved backflow 
prevention assembly shall be installed on the service line of the identified 
consumer's water system, at or near the property line or immediately inside the 
building being served; but, in all cases, before the first branch line leading off the 
service line. 

12.3.1.4 The type of protective assembly required under subsection 3.1.3, shall depend 
upon the degree of hazard which exist at the point of cross connection (whether 
direct or indirect), applicable to local and state requirements or resulting from the 
required survey. 

12.3.1.5 All presently installed backflow prevention assemblies which do not meet the 
requirements of this section but were approved assemblies for the purposes 
described herein at the time of installation and which have been properly 
maintained, shall, except for the inspection and maintenance requirements under 
subsection 3.1.6, be excluded from the requirements of these rules so long as 
the water purveyor is assured that they will satisfactorily protect the public water 
system. Whenever an existing backflow prevention assembly is moved from the 
present location or, requires more than minimum maintenance or, when the water 
purveyor finds that the operation or maintenance of this assembly constitutes a 
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hazard to health, the unit shall be replaced by an approved backflow prevention 
assembly meeting all local and state requirements. 

12.3.1.6 It shall be the responsibility of the consumer at any premises where backflow 
prevention assemblies are installed to have certified surveys/inspections, and 
operational tests made at least once per year at the consumer's expense. In 
those instances where the Public Water Purveyor deems the hazard to be great, 
he may require certified surveys/inspections and tests at a more frequent interval. 
It shall be the duty of the purveyor to see that these tests are made according to 
the standards set forth by the State Department of Environmental Quality, 
Division of Drinking Water. 

12.3.1.7 All backflow prevention assemblies shall be tested within ten (10) working days of 
initial installation. 

12.3.1.8 No backflow prevention assemblies shall be installed so as to create a safety 
hazard. Example: Installed over an electrical panel, steam pipes, boilers, or 
above ceiling level. 

 

12.3.2 Violations of this Policy: 
If violations of this ordinance exist or if there has not been any corrective action taken by the 
consumer within ten (10) days of the written notification of the deficiencies noted within the survey 
or test results, then the water purveyor shall deny or immediately discontinue water service to the 
premises by providing a physical break in the service line until the customer has corrected the 
condition(s) in conformance with all State and local regulations and statutes relating to plumbing, 
safe drinking water suppliers, and this ordinance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CHAPTER 13 

13.0 WASTE WATER EFFLUENT POLICY 
 13.1 On five acre or larger lots having only one (1) house, basic septic systems will be allowed for 
 waste water treatment.  

 13.2 Septic systems will be allowed on one acre or larger lots with level 3 waste water treatment 
 systems. Non-conforming lots recorded before effective policy date will be reviewed on a case-by-
 case basis.  

13.2 Larger developments (anything more than one (1) house) must employ a Level 3 treatment 
system to be engineered as required.  

13.3 Special treatment requirements will be required for businesses, commercial applications, 
cabins, rentals and all non-single family residences. All treatment systems will be part of a 
development agreement and will be owned and maintained by the SSD.  

13.4 All septic systems are subject to the Southwest Utah Health Department and Utah 
Department of Environmental Equality rules and regulations.  

13.5 All septic systems and treatment systems must be reviewed and approved by Big Plains 
Water and Sewer Special Service District.  

  



 

 

CHAPTER 14 
 

14.0 PRIVATELY OWNED WATER WELLS 
14.1 Multiple users and well sharing agreements are not allowed on private wells. Wells are for 
single use only and must be located on the User’s property. 

 

 

 

  



 

 

Appendix A-1 SCHEDULE OF WATER RATES, FEES, AND 

CHARGES 
 
 
Residential Standby Fee: $29/per month 
Residential Base Fee: $29/per month for water availability 
 
Residential Usage Fees: See table.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Residents obtaining water with a bulk truck for culinary residential use will be charged as per the residential 
usage fee chart. Each filling of the bulk truck will be considered the capacity of the truck, i.e., 3,000 gallon 
bulk water truck will be reported as 3,000 gallons of usage no matter the level of the tank at the time of the 
fill.  
 
Residential Impact Fee: $12,000 
 
 
3/4 inch Connection Fee:   $1600 
1 inch Connection Fee:   $1900 
1.5 inch Connection Fee  $2900 
2 inch or larger Connection Fee Quoted Upon Request 
 
Once acre foot of water must be provided or purchased.  
 
Commercial 1 inch meter base/standby rate: $45 per month 
Commercial 1.5 inch meter base/standby rate: $56 per month 
Commercial 2 inch meter base/standby rate: $80 per month 
Commercial 3 inch meter base/standby rate: $218 per month 
Commercial 4 inch meter base/standby rate: $490 per month 
 
Commercial Usage Fees: $1.50 per thousand gallons 
 
Commercial Impact Fee:  (Based on connection diameter – see table below. Appropriate acre feet of water 
must be provided or purchased.) 
 

Connection Diameter (in) ERC’s Impact Fee Amount 

3/4 1 $12,000.00 

1 3 $15,000.00 

1.5 5 $21,000.00 

2 8 $27,000.00  

3 10 $39,000.00  
 
Commercial Retail Connection Fee: Actual cost of the connection depending of the size of meter required 
 
Bulk Meter Usage Fees:  $29.00 meter fee for each usage up to five days, with a $5.00 charge for each 

Gallons Used  Charge/1,000 gal.  Total  

0 – base/standby    $  29.00  

0-5,000  $    1.50  Calculated based on usage 

5,001-12,000  $    1.75  “ ” 

12,001-25,000  $    2.00  “ ” 

25,001-35,000  $    2.25  “ ” 

35,001-45,000  $    2.50  “ ” 

45,001+  $    2.75  “ ” 



 

 

additional day the meter is out.  
 
A $1,000 meter deposit is required.  
The water usage cost is $4.00/1,000 gallons used.  
The meter must be read at least every 30 days. 

 
 
COST OF SERVICES 
 
Application Processing Fee $125 
District Plan Review Fee  2% of main line construction cost 
District Inspection Fee  2% of main line construction cost 
Engineering   $110/Hour 
Inspections   $40/Hour 
Will Serve Letters   $75 
Call-Outs   $40 First Hour Minimum/$60 Additional Hours 
Equipment   Actual Cost 



Big Plains Water & Sewer Special Service District
Check Register

Checking - SBSU - 01/01/2020 to 01/31/2020

Reference Invoice Invoice Payment
Payee Name Number Number Ledger Date Date Amount Description Ledger Account

Page 1 2/28/2020 11:04 AM

USDA Rural Development 0115207 53 - 2014 Water  01/15/2020 01/15/2020 6,517.23 Interest - 2014 Water Project 516080 - Interest Expense
USDA Rural Development 0115207 53 - 2014 Water  01/15/2020 01/15/2020 2,753.77 Principal - 2014 Water Project 512520.2 - 2015 Water Bond 01 Re
Public Employees Health Program ACH Correction2 01/22/2020 01/22/2020 964.63 Correction of Duplicated Premium 516014 - Water Benefits
USDA Rural Development 0115206 53 - 2014 Water  01/15/2020 01/15/2020 950.24 Interest - 2014 Water Project Overrun 516080 - Interest Expense
USDA Rural Development 0115206 53 - 2014 Water  01/15/2020 01/15/2020 318.76 Principal - 2014 Water Project Overrun 512521.2 - 2015 Water Bond 02 - R
Rocky Mountain Power Company ACH 012820 01/28/2020 01/28/2020 302.26 Power Bill 516067 - Utilities
Xpress Bill Pay ACH 010620 01/06/2020 01/06/2020 94.00 Merchant Portal 516030 - Office Supplies and Expen
VISA ACH 121119 12/11/2019 01/08/2020 86.27 Steamroller Copies 516030 - Office Supplies and Expen
Apple Valley Self Storage ACH 010120 01/01/2020 01/01/2020 80.00 Storage Unit 516050 - System Maintenance and  
VISA ACH USPS 12/25/2019 01/08/2020 71.75 USPS - mailing 516032 - Postage
Merritt, Harold 951 123119 12/31/2019 01/02/2020 51.04 Dec19 Mileage 88 516023 - Travel/Fuel
VISA ACH 010320 01/03/2020 01/08/2020 41.57 Walmart - print supplies 516030 - Office Supplies and Expen
VISA ACH 121019 12/10/2019 01/08/2020 40.54 Oreilly - F450 repair 516060 - Equipment Maintenance
Health Equity ACH 010120 01/21/2020 01/21/2020 2.25 HSA Admin Fees 516014 - Water Benefits

$12,274.31



Big Plains Water & Sewer Special Service District
Operational Budget Report

51 Big Plains Water & Sewer SSD - 07/01/2019 to 01/31/2020
58.33% of the fiscal year has expired

INTENDED FOR MANAGEMENT USE ONLY Page 1 2/28/2020 11:05 AM

Income or Expense
Income From Operations:

Operating income
5140 Water Sales 112,571.31 14,288.52 123,299.09 186,048.00 66.27%
5150 Water Standby Fees 22,035.22 2,745.64 19,208.20 32,886.00 58.41%
5310 Connection Fees 27,787.97 (1,000.00) 14,000.00 65,000.00 21.54%
5410 Late Penalties and Fees 5,257.23 0.00 0.00 5,000.00 0.00%
5490 Other Operating Income 26,534.45 980.40 6,731.80 12,000.00 56.10%

Total Operating income 194,186.18 17,014.56 163,239.09 300,934.00 54.24%

Operating expense
6011 Town Payroll Services 429.91 0.00 0.00 0.00 0.00%
6013 Water Salaries and Wages 25,965.00 3,462.00 25,965.00 45,000.00 57.70%
6014 Water Benefits 14,771.43 1,908.86 14,827.54 26,193.00 56.61%
6015 Admin Salaries and Wages 23,704.89 0.00 0.00 0.00 0.00%
6016 Admin Benefits 12,830.96 0.00 0.00 0.00 0.00%
6021 Public Postings 806.60 0.00 30.55 675.00 4.53%
6023 Travel/Fuel 495.77 69.02 712.24 1,500.00 47.48%
6024 Training 0.00 0.00 0.00 300.00 0.00%
6025 Books/Subscriptions/Memberships 868.99 314.00 716.00 750.00 95.47%
6030 Office Supplies and Expenses 4,836.72 411.52 3,101.79 3,500.00 88.62%
6032 Postage 907.70 0.00 71.75 0.00 0.00%
6035 Bank Service Charges 1,879.98 0.00 1.25 0.00 0.00%
6040 Professional Service 4,290.00 0.00 5,360.00 5,000.00 107.20%
6043 Accounting & Audit Fees 6,610.52 0.00 4,535.00 6,000.00 75.58%
6044 Water Testing 1,434.09 440.00 3,066.00 4,000.00 76.65%
6045 Legal Fees 5,370.98 0.00 0.00 10,000.00 0.00%
6050 System Maintenance and Repairs 3,088.79 (1,334.00) 2,364.17 7,000.00 33.77%
6051 System Equipment 7,297.88 0.00 3,871.89 9,000.00 43.02%
6052 Well Maintenance and Repairs 3,572.09 0.00 1,304.92 2,500.00 52.20%
6053 Tank Maintenance and Repairs 3,500.00 0.00 0.00 5,750.00 0.00%
6060 Equipment Maintenance 2,978.76 2,605.56 2,748.21 3,000.00 91.61%
6061 Equipment Fuel 1,604.67 107.85 1,314.21 2,500.00 52.57%
6067 Utilities 7,739.59 302.26 9,290.86 15,000.00 61.94%
6068 Telephone & Internet 552.67 0.00 0.00 0.00 0.00%
6070 Insurance 4,644.46 0.00 4,775.81 5,000.00 95.52%
6095 Depreciation Expense 78,143.37 11,235.50 78,555.99 135,000.00 58.19%

Total Operating expense 218,325.82 19,522.57 162,613.18 287,668.00 56.53%

Total Income From Operations: (24,139.64) (2,508.01) 625.91 13,266.00 4.72%

Non-Operating Items:
Non-operating income

5510 Grants 38,000.00 0.00 0.00 0.00 0.00%
5520 Impact Fees 93,000.00 0.00 36,000.00 234,000.00 15.38%
5610 Interest Income 1,945.30 179.64 2,101.90 2,400.00 87.58%

Total Non-operating income 132,945.30 179.64 38,101.90 236,400.00 16.12%

Non-operating expense
6080 Interest Expense 53,216.64 7,467.47 52,461.81 93,282.00 56.24%

Total Non-operating expense 53,216.64 7,467.47 52,461.81 93,282.00 56.24%

Total Non-Operating Items: 79,728.66 (7,287.83) (14,359.91) 143,118.00 -10.03%

Total Income or Expense 55,589.02 (9,795.84) (13,734.00) 156,384.00 -8.78%

Prior YTD
Current 
Month Current YTD

Annual 
Budget Percent Used



Big Plains Water & Sewer Special Service District
Standard Financial Report

51 Big Plains Water & Sewer SSD - 07/01/2019 to 01/31/2020
58.33% of the fiscal year has expired
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Net Position
Assets:

Current Assets
Cash and cash equivalents

1111 Checking 28,990.46 (1,439.38) 33,439.21
1122 PTIF 8032 Impact Fees 15,036.45 0.04 23.28
1123 PTIF 8339 Savings 28,263.27 53.51 28,684.84
1124 PTIF 7840 Well 59 Escrow 41,321.94 78.24 41,938.32
1126 PTIF 8667 Reserves 64,571.30 47.85 25,648.42
1130 Xpress Bill Pay Clearing (112.20) 0.00 (112.20)
1175 Undeposited Receipts 216.74 0.00 112.20
1191.1 Restricted Cash 243,410.85 0.00 243,410.85
1191.2 Restricted Cash Offset (243,410.85) 0.00 (243,410.85)

Total Cash and cash equivalents 178,287.96 (1,259.74) 129,734.07

Receivables
1311 Accounts Receivable (270.34) 0.00 (530.11)
1421 Due from General Fund 57,602.89 192.22 49,275.81

Total Receivables 57,332.55 192.22 48,745.70

Total Current Assets 235,620.51 (1,067.52) 178,479.77

Non-Current Assets
Capital assets

Work in Process
1601 Work in Progress 4,680.00 0.00 4,680.00

Total Work in Process 4,680.00 0.00 4,680.00

Property
1610 Land 21,507.00 0.00 21,507.00
1611 Water Rights 996,483.17 0.00 996,483.17
1621 Source Structures & Improvements 1,126,637.87 0.00 1,130,337.87
1631 Source Supply Mains 2,972,575.06 0.00 2,972,575.06
1632 Storage Tanks and Reservoirs 1,137,795.73 0.00 1,137,795.73
1633 Meters 1,436.16 0.00 1,436.16
1661 Power Operated Equipment 39,452.00 0.00 39,452.00
1662 Office Equipment 2,679.99 0.00 2,679.99

Total Property 6,298,566.98 0.00 6,302,266.98

Accumulated depreciation
1721 A/D Source Structures & Improvements (76,673.07) (2,408.83) (93,442.37)
1731 A/D Source Supply Mains (322,292.66) (6,192.86) (365,642.68)
1732 A/D Storage Tanks and Reservoirs (174,107.02) (2,370.41) (190,699.89)
1733 A/D Meters (295.23) (23.94) (462.81)
1761 A/D Power Operated Equipment (10,009.26) (228.13) (11,606.17)
1762 A/D Office Equipment (2,130.30) (11.33) (2,209.61)

Total Accumulated depreciation (585,507.54) (11,235.50) (664,063.53)

Total Capital assets 5,717,739.44 (11,235.50) 5,642,883.45

Total Non-Current Assets 5,717,739.44 (11,235.50) 5,642,883.45

Total Assets: 5,953,359.95 (12,303.02) 5,821,363.22

Liabilites and Fund Equity:
Liabilities:

Current liabilities
2131 Accounts Payable (27,625.24) (2,184.15) (28,281.67)
2211 Accrued Payroll Payable (1,406.58) 1,313.17 0.00
2212 Payroll Liability Clearing (776.56) 1,016.46 0.00
2221 Accrued SS, MC & FIT Payable (702.96) (310.56) (1,043.28)
2222 Accrued state WTH Payable (394.02) 203.34 (195.27)
2223 Accrued State Retirement Payable 0.00 (319.72) (319.72)
2224 Accrued Health Insurance Payable 0.00 (283.89) (1,120.88)
2230 Deposits Payable (5,000.00) 0.00 (5,000.00)
2300 Accrued Interest (4,309.76) 0.00 (4,309.76)

Total Current liabilities (40,215.12) (565.35) (40,270.58)

Long-term liabilities
2510.1 2012 Water Project Issued (2,540,000.00) 0.00 (2,540,000.00)
2510.2 2012 Water Project Repaid 425,000.00 0.00 510,000.00
2510.3 2012 Water Project Current (85,000.00) 0.00 (85,000.00)

Prior Year 
Actual

January 
Actual

Current Year 
Actual
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2510.4 2012 Water Project Current Offtset 85,000.00 0.00 85,000.00
2515.1 2014 2004 F-250 Issued (18,000.00) 0.00 (18,000.00)
2515.2 2014 2004 F-250 Repaid 18,000.00 0.00 18,000.00
2520.1 2015 Water Bond 01 Issued (2,364,800.00) 0.00 (2,364,800.00)
2520.2 2015 Water Bond 01 Repaid 113,964.48 2,753.77 133,073.48
2520.3 2015 Water Bond 01 Current (32,998.77) 0.00 (32,998.77)
2520.4 2015 Water Bond 01 Offset 32,998.77 0.00 32,998.77
2521.1 2015 Water Bond 02 - Issued (300,000.00) 0.00 (300,000.00)
2521.2 2015 Water Bond 02 - Repaid 13,035.65 318.76 15,244.84
2521.3 2015 Water Bond 02 - Current (3,819.00) 0.00 (3,819.00)
2521.4 2015 Water Bond 02 - Current Offset 3,819.00 0.00 3,819.00
2522.1 2016 Aquafer Study - Issued (41,000.00) 0.00 (41,000.00)
2522.2 2016 Aquafer Study - Repaid 16,000.00 0.00 24,000.00
2522.3 2016 Aquafer Study - Current (8,000.00) 0.00 (8,000.00)
2522.4 2016 Aquafer Study - Current Offset 8,000.00 0.00 8,000.00
2523.1 2018 Water Bond A Issued (88,000.00) 0.00 (88,000.00)
2523.2 2018 Water Bond A Repaid 4,000.00 0.00 8,000.00
2523.3 2018 Water Bond A Current (4,000.00) 0.00 (4,000.00)
2523.4 2018 Water Bond A Offset 4,000.00 0.00 4,000.00
2524.1 2018 Water Bond B Issued (362,000.00) 0.00 (362,000.00)
2524.2 2018 Water Bond B Repaid 13,000.00 0.00 13,000.00
2524.3 2018 Water Bond B Current (13,000.00) 0.00 (13,000.00)
2524.4 2018 Water Bond B Offset 13,000.00 0.00 13,000.00

Total Long-term liabilities (5,110,799.87) 3,072.53 (4,992,481.68)

Total Liabilities: (5,151,014.99) 2,507.18 (5,032,752.26)

Equity - Paid In / Contributed
2940.1 Bond Restricted (132,031.80) 0.00 (132,031.80)
2940.2 Restricted - Bond Reserve Fund (51,000.00) 0.00 (51,000.00)
2950 Restricted - Capital Facility Replacement (60,379.05) 0.00 (60,379.05)
2981 Retained Earnings (558,934.11) 9,795.84 (545,200.11)

Total Equity - Paid In / Contributed (802,344.96) 9,795.84 (788,610.96)

Total Liabilites and Fund Equity: (5,953,359.95) 12,303.02 (5,821,363.22)

Total Net Position 0.00 0.00 0.00

Prior Year 
Actual

January 
Actual

Current Year 
Actual
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Income or Expense
Income From Operations:

Operating income
5140 Water Sales 185,421.70 14,288.52 123,299.09 186,048.00 186,048.00
5150 Water Standby Fees 36,693.62 2,745.64 19,208.20 32,886.00 32,886.00
5310 Connection Fees 34,887.97 (1,000.00) 14,000.00 65,000.00 65,000.00
5410 Late Penalties and Fees 5,257.23 0.00 0.00 5,000.00 5,000.00
5490 Other Operating Income 30,565.45 980.40 6,731.80 12,000.00 12,000.00

Total Operating income 292,825.97 17,014.56 163,239.09 300,934.00 300,934.00

Operating expense
6011 Town Payroll Services 429.91 0.00 0.00 0.00 0.00
6013 Water Salaries and Wages 45,006.00 3,462.00 25,965.00 45,000.00 45,000.00
6014 Water Benefits 24,845.18 1,908.86 14,827.54 26,193.00 26,193.00
6015 Admin Salaries and Wages 23,704.89 0.00 0.00 0.00 0.00
6016 Admin Benefits 12,830.96 0.00 0.00 0.00 0.00
6021 Public Postings 806.60 0.00 30.55 675.00 675.00
6023 Travel/Fuel 820.57 69.02 712.24 1,500.00 1,500.00
6024 Training 295.00 0.00 0.00 300.00 300.00
6025 Books/Subscriptions/Memberships 989.96 314.00 716.00 750.00 750.00
6030 Office Supplies and Expenses 7,322.24 411.52 3,101.79 3,500.00 3,500.00
6032 Postage 907.70 0.00 71.75 0.00 0.00
6035 Bank Service Charges 2,439.74 0.00 1.25 0.00 0.00
6040 Professional Service 10,716.37 0.00 5,360.00 5,000.00 5,000.00
6043 Accounting & Audit Fees 6,610.52 0.00 4,535.00 6,000.00 6,000.00
6044 Water Testing 7,308.09 440.00 3,066.00 4,000.00 4,000.00
6045 Legal Fees 5,548.98 0.00 0.00 10,000.00 10,000.00
6050 System Maintenance and Repairs 3,487.74 (1,334.00) 2,364.17 7,000.00 7,000.00
6051 System Equipment 10,823.69 0.00 3,871.89 9,000.00 9,000.00
6052 Well Maintenance and Repairs 3,572.09 0.00 1,304.92 2,500.00 2,500.00
6053 Tank Maintenance and Repairs 4,350.00 0.00 0.00 5,750.00 5,750.00
6060 Equipment Maintenance 2,992.76 2,605.56 2,748.21 3,000.00 3,000.00
6061 Equipment Fuel 2,847.19 107.85 1,314.21 2,500.00 2,500.00
6067 Utilities 10,038.78 302.26 9,290.86 15,000.00 15,000.00
6068 Telephone & Internet 552.67 0.00 0.00 0.00 0.00
6070 Insurance 4,644.46 0.00 4,775.81 5,000.00 5,000.00
6095 Depreciation Expense 134,012.52 11,235.50 78,555.99 135,000.00 135,000.00

Total Operating expense 327,904.61 19,522.57 162,613.18 287,668.00 287,668.00

Total Income From Operations: (35,078.64) (2,508.01) 625.91 13,266.00 13,266.00

Non-Operating Items:
Non-operating income

5510 Grants 38,000.00 0.00 0.00 0.00 0.00
5520 Impact Fees 197,572.82 0.00 36,000.00 234,000.00 234,000.00
5610 Interest Income 3,136.15 179.64 2,101.90 2,400.00 2,400.00

Total Non-operating income 238,708.97 179.64 38,101.90 236,400.00 236,400.00

Non-operating expense
6080 Interest Expense 94,608.85 7,467.47 52,461.81 93,282.00 93,282.00

Total Non-operating expense 94,608.85 7,467.47 52,461.81 93,282.00 93,282.00

Total Non-Operating Items: 144,100.12 (7,287.83) (14,359.91) 143,118.00 143,118.00

Total Income or Expense 109,021.48 (9,795.84) (13,734.00) 156,384.00 156,384.00

Prior Year 
Actual

January 
Actual

Current Year 
Actual

Original 
Budget

Revised 
Budget


